Hartland Fuel Products L.L.C.

Hartland Fuel Products offices will be closed on Thursday and Friday December 24™ and 25™ in
observance of Christmas. The markets are open on December 24™, but Hartland has made a decision not
to send pricing on that date. Instead we will send pricing by December 26™ at 8:00AM that will be
retroactive to December 24™ at 18:00. We apologize for any inconvenience this may cause, and we
appreciate your understanding as we would like to allow our employees time to spend with family.

We strongly suggest that you place your orders as far in advance as possible for the entire Christmas
weekend. Trucks are becoming very busy, and there will be no opportunity for ASAP loads. We stress this
point to make sure you receive the best service possible, and do not run out of product this busy weekend.
In the event of emergency service issues, please contact our on call personnel at 800-283-4427.

Thank you for your business and have a safe and enjoyable Christmas.



